
Break the 911 cycle for 
your residents or clients  
Discover the care model that brings same-day  
complex medical care to the place seniors call 
home with DispatchHealth. 

Most insurance accepted, including Medicare and Medicare 
Advantage. Average out-of-pocket cost: $5-$28. 

Learn why leading senior living 
communities and home health 
agencies trust DispatchHealth with 
the care of their residents and clients:  

Why It Works: Community 
Partner Perspective  

“ The ER is frightening, expensive, time-consuming, and 
something residents avoid at all costs – and that causes 
them to delay getting needed care. DispatchHealth is 
comfortable care and residents just love the one-on-
one personalized care and follow-up they receive.”  

–   Pat McBride, RN, MSN   
Vice President of Clinical and Compliance   
Christian Living Communities 

* For life-threatening and time-sensitive injuries and illnesses, patients should call 911 or go 
to the nearest emergency room. DispatchHealth shouldn’t be used in a life-threatening 
emergency and doesn’t replace your primary care provider. 

  DispatchHealth complies with applicable Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, disability, or sex. ©2021 DispatchHealth. 
All Rights Reserved.
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Benefits to Your Community

• Add a quality healthcare option with no overhead cost to you 

•  Ensure a safety net for when health situations arise that are 
urgent but not-life-threatening, but beyond the scope of care 
you can provide in-house   

•  Maintain occupancy & avoid potential loss of a resident to 
a higher level of care with treatment on-site 

•  Differentiate offerings for your sales team 

What DispatchHealth Treats 

We treat simple to complex illnesses and minor injuries,  
all from the comfort of your home.

• COVID-19 symptoms 
• Urinary tract infections 
• Respiratory infections 
• Pneumonia 
• COPD exacerbation 

• Skin infections 
• Diarrhea and dehydration 
• CHF exacerbation 
• And more

We’ve helped hundreds of thousands of patients across  
the country save the expense and anxiety of visiting ERs  
and other facilities. 

Overall rating of 10,413 patient reviews

4.9 out of 5 stars
Benefits to Your Residents or Clients

•  Avoid stressful ambulances, busy waiting rooms, and expensive  
ER bills 

•  DispatchHealth is in-network with most health insurance 
plans including Medicare and Medicare Advantage. The cost is 
significantly less expensive than an emergency room visit, and 
often the same out-of-pocket cost of an in-network urgent care 
center. The percentage of the total bill you’re responsible for is 
determined by your insurance plan. 
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Procedures DispatchHealth performs include:

• EKG
• IV fluids, medications 
 and antibiotics
• Stitches
• Splinting
• Lancing of abscess (boil)

• Advanced on-site blood testing
• Urinary catheter insertion
• Rapid infectious disease testing 
 (flu, COVID-19, strep, mono, etc.)
• And more
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