
Types of Care
All below services are supported by Technology & Connectivity

Pre-Hospital Hospital Post-Hospital Post-Hospital Post-Hospital

Hospital Emergency Room
or Nursing Unit

DispatchHealth mobile 
care teams

PCP or Specialist clinics

25% less than traditional care

Skin Infections (Cellulitis), 
Pneumonia, exacerbations 
of Congestive Heart Failure

(CHF) or Chronic Obstructive 
Pulmonary Disease (COPD),

and more

Board-certified hospitalist, 
supported by a team of 

Advanced Practice Providers, 
and a nurse care coordinator

A 30-day, in-home alternative 
to a hospital stay for general 

medical conditions

The patient's home 

Hospital alternative for specific 
conditions that can be 

effectively treated in-home

30-day bundled episode

Advanced Care
In-home 

hospital alternative

Types
of Care

Examples

Level of Care

Team

Time

Description

Entry to Care

Site of Care

Cost

ED to Home 
Transitional Care

Extended Care
Transitional Care

Bridge Care
Transitional Care

Proactive home visit designed 
for patients deemed stable for 

discharge from the emergency room
but that have a concerning clinical 

condition that warrants
reevaluation within 72 hours

Short-term skilled nursing or 
skilled therapy post-hospitalComplex conditions  

The patient's home The patient's home The patient's home 

Designed for patients deemed 
stable for discharge from the 

emergency room but that have a 
concerning clinical condition that 

warrants reevaluation within 
72 hours.

In-home support for complex 
medical and post-surgical 

patients

Proactive medical intervention 
between 24- and 72-hours post 

discharge from a hospital or 
Skilled Nursing Facility (SNF), 

targeting moderate to high-risk 
patients to help “bridge” them 

back to their primary care 
provider (PCP).

Complex wound care

Skin Infections (Cellulitis), 
Pneumonia, exacerbations 
of Congestive Heart Failure

(CHF) or Chronic Obstructive 
Pulmonary Disease (COPD),

and more

Skin Infections (Cellulitis), 
Pneumonia, exacerbations 
of Congestive Heart Failure

(CHF) or Chronic Obstructive 
Pulmonary Disease (COPD),

and more

Physician assistant or nurse 
practitioner plus medical 

technician, virtually supported 
by a board certified emergency 
medicine or internal medicine 

physician

Board-certified hospitalist, 
supported by a team of 

Advanced Practice Providers, 
and a nurse care coordinator

Physician assistant or nurse 
practitioner plus medical 

technician, virtually supported 
by a board certified emergency 
medicine or internal medicine 

physician

Equivalent co-pay to an
urgent care visit 25% less than traditional careEquivalent co-pay to an

urgent care visit

Visit scheduled within 72 hours
post discharge

30-day bundled episodeVisit scheduled within 72 hours
post discharge

In-home Acute Care
On demand urgent

medical care

Portable X-Ray
Clinical 

capabilities

Serious and complex but 
non-life-threatening 
medical conditions

Minor illnesses & injuries

The patient's home The patient's home 

Same-day, high acuity medical 
interventions in the home that 
avoid unnecessary visits to the 

emergency room

Hospital-quality,
portable x-ray, provided

in the patient's home

Urinary concerns (pain, difficulty, 
blood) , extremity injury , swelling , 

confusion , weakness , nausea, 
vomiting, diarrhea, rash, 

cellulitis, abscess

Plain film x-rays. Most 
common: chest  x-rays to view 

things like pneumonia, congestive 
heart failure, pleural effusions, 

and other ailments 

Physician assistant or nurse 
practitioner plus medical 

technician, virtually supported 
by a board certified emergency 
medicine or internal medicine 

physician 

Radiologist

Call

Website

Mobile app

PCP or Specialist

DispatchHealth mobile care 
teams 

Equivalent co-pay to an
urgent care visit

Direct billing to Medicare FFS, 
Medicare Advantage, and 

Medicaid populations

Same-day: care arrives 
approximately two hours

after request

Same-day or next-day, 
typically a few hours after 

requesting care

Discharge Coordinator or Case 
Manager (at hospital or remote)

Emergency Room Clinical Teams

Hospital Emergency Room
or Nursing Unit

DispatchHealth Advanced Care

PCP or Specialist clinics

Discharge Coordinator or Case 
Manager (at hospital or remote)

PCP or Specialist


