
Following a visit, we will call in prescriptions, update their care team, including primary care provider 
and work directly with their health insurance company to process billing.

Home is where your health is.TM

• Cellulitis
• CHF exacerbation
• COVID-19 symptoms
•  Diarrhea / Nausea / Vomiting
• Dehydration

• Falls
• Pneumonia
• Severe constipation
• Shortness of breath with COPD
•  Skin infections

• Strains, sprains and minor fractures
• Urinary tract infections
• Weakness
• And more
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DispatchHealth is pleased to be partnering with your loved one’s home health organization to offer in-home
medical care for urgent but not life-threatening injuries or illnesses. Our service extends the capabilities of
their care team by preventing unnecessary ambulance rides and visits to the ER or urgent care while helping
to reduce expensive medical bills.

With consent from the patient or MPOA, our medical teams can treat simple to complex illnesses
and minor injuries, including:



“ I had such an amazing experience with 
DispatchHealth. It was easy to call, 
explain my symptoms and have a medical 
professionals come to my home that 
afternoon. They were so caring, informative 
and professional. It can be hard to find timely 
care, but DispatchHealth made it a stress-free 
process Thank you!” 

– Catherine N.

* For life-threatening and time-sensitive injuries and illnesses, patients should call 911 or go to the nearest emergency room. DispatchHealth shouldn’t be used in a life-threatening emergency and 
doesn’t replace your primary care provider. DispatchHealth complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or 
sex. ©2021 DispatchHealth. All Rights Reserved.

Scan to learn more
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When is DispatchHealth available?
DispatchHealth is available for in-home visits from 8 a.m. - 10 p.m., 7 days a week, including holidays.

Who are the DispatchHealth providers?
Each medical team consists of a physician assistant or nurse practitioner, and a medical technician.
An on-call emergency medicine physician is always available by phone for consultations.

How is a visit requested and what is the wait time?
To request care, call DispatchHealth at 833-589-2238 or visit DispatchHealth.com. No advanced
registration is needed! Please note that in order to provide treatment, DispatchHealth will require
consent from the patient or an MPOA. Our medical teams typically arrive on-site within a couple of hours.

Does DispatchHealth replace a primary care provider?
DispatchHealth acts as an extension of your family member’s primary care providers and care team.
We will communicate back to their care team allowing appropriate follow-up with them.

How much does a visit cost?
DispatchHealth is in-network with most health insurance plans including Medicare and Medicare
Advantage. The cost is significantly less expensive than an emergency room visit, and often the same
out-of-pocket cost of an in-network urgent care center. The percentage of the total bill the patient is
responsible for is determined by their insurance plan.

For urgent but non-life-threatening injuries
and illnesses, call DispatchHealth at
833-589-2238 or visit DispatchHealth.com.
Available 8 a.m. - 10 p.m., 7 days a week, including holidays.


