
ENGINEERING

Interview Guide
Thank you for your interest in DispatchHealth!


We’re excited to get to know you and your work throughout the interview process.  
As a candidate, you’ll go through three simple steps before an offer is considered. 

1 Recruiter Call 30 Minutes

Start the process by speaking to a DispatchHealth Recruiter about your background and what you’re 
looking for in your next opportunity.



Throughout the interview process, your Recruiter and Recruiting Coordinator will check in after each step to give 
you updates. It’s important to us to create an accessible, inclusive interview process, so please let your Recruiter 
know if you need any accommodations for your interviews. 



If you have any questions, please email your Recruiter or tech-recruiting@dispatchhealth.com.

2 Technical Skills 45 Minutes

The call will be focused on assessing your technical skills as well as soft skills. The questions focus on these 
themes:

 Assessing Technical Skills: Can you explain systems you have worked on before and what you contributed? Can 
you identify multiple approaches (with different efficiency trade-offs) for a problem? Do you have a good grasp 
of basic data structures and common programming practices

 Assessing Soft Skills: How do you verbally communicate and collaborate with an engineer? How do you 
problem solve? How are you able to talk through trade-offs and edge cases? How do you take feedback?

TIP — Use the Star Method

A useful framework for answering behavioral questions

  Set the scene and give the necessary details of your exampl
  Describe what your responsibility was in that situatio
  Explain exactly what steps you took to address i
  Share what outcomes your actions achieved

Situation:
Task:
Action:
Result:

3 Virtual Onsite ~3 Hours

You will have two technical interviews, one cross functional interview, and one interview with an 
engineering manager. The technical interviews will focus on coding and CS fundamentals, as well as system 
architecture and design. These technical interviews are scheduled for an hour, with about 40 minutes of 
core problem solving. 



We use structured interviewing for all of our technical roles to reduce bias in the interview process. This means that 
the questions you will be asked during the interview process have been determined ahead of time and will be asked 
to all candidates. 



You must use your own machine as we will be connecting remotely and using a tool called CoderPad. One of our 
engineers will ask you a problem-solving question, and you can ask as many questions as you need to get started. 
Python, Ruby, Go, C# Java, and Javascript are available as supported languages.



These are the typical software engineering topics (systems, features, etc). Brush up on data structures and 
algorithms. We’ll be assessing for your understanding of tradeoffs when making a decision and your comfort level 
with different tools.



In addition to being a great engineer, we want to know that you will be a great teammate and someone who will be 
excited to help us in building an effective team. Some values we’ll be focused on assessing are your collaboration 
and communication skills, ability to navigate ambiguity, and curiosity and interest in learning.



Will be with one of our engineering managers. This will help determine team fit and will also be a great time for you 
to ask questions about team culture and expectations.

Coding Interview     

System Architecture & Design Interview     

Cross Functional Interview     

Team Fit Interview 30 Minutes     

60 Minutes


60 Minutes


30 Minutes


30 Minutes


More Tips to Keep in Mind

 Explain the decisions you make and why. Discuss your thought process out loud and try to see this as a conversation 

between you and the engineer

 If you foresee problems with an approach you’re trying, mention them so your interviewer knows that you are aware of 

them.

 If you run out of time, explain what you would have done if you had more time

 Your interviewer is interested in your ability to problem solve.

Debrief

Our team will come together to discuss your interviews 

and make a decision about extending an offer as well as 

your level. Your recruiter will follow up with you about 

48-72 business hours after your last interview to deliver 

an update.

Offer

If we decide to move forward with a job offer, your 

recruiter will set up time to talk you through the offer 

and our benefits package. If you verbally accept our 

offer (Yay!), we will send you a written offer letter.


